
Post-16 Results Summer 2021 - FAQs

1. How were my grades determined?
Teacher Assessed Grades
Your teachers used the assessments you sat in April – June 2021 to make a judgment about the
standard you achieved in each subject.  Additional information such as coursework, previous
assessments (including mock exams), practical units and NEA were also used.  Your work was
thoroughly moderated and the grades were standardised across each subject and across the
Academy to arrive at the fairest and most accurate grades.

The Petchey Academy has determined grades in accordance with the JCQ guidance1 and has
submitted these grades to the relevant awarding organisation by the required deadline (18th June
2021).   These grades have also been quality assured by the exam boards.

To support your understanding, please refer to Ofqual’s Student guide to awarding: summer
20212 which tells you how you will get your qualifications in summer 2021 and where you can get
more information.   Our website also has information you may find useful here: Assessment,
Results and Appeals 20213.

2. What do I do if I have concerns about my results?
When you receive your results, if you think that a grade is wrong, your first step should be to
speak to a member of staff at the Academy on results day for advice.

3. I don’t agree with the grade I’ve been awarded – can I appeal?
Unfortunately, an appeal cannot be processed because a student disagrees with the grade they
have been awarded.  A student in this situation should consider whether to sit exams in the
Autumn 2021 exam series (information below).

4. I haven’t gotten my firm choice for University and I wish to appeal.  What should I
do?
In this case, we can process your appeal as a Priority Appeal.
● You will need to make it clear you are appealing as a priority and include your UCAS

personal ID with the appeal application for it to be processed as a priority.
● You need to notify the university that you have requested a priority appeal

5. I think the Academy made a mistake when submitting my results, or I think I have
been issued with the wrong grade (an administrative error).  What should I do?
Stage 1: Centre review –

The first stage of the process is a centre review.
● If a student does not consider that they have been issued with the correct grade, they can

submit a request to appeals@petcheyacademy.org.uk to check if an administrative or
procedural error has occurred. Students must give a reason why they believe there has been
an error in the determination of their grade.

● A corrected grade could be higher than, lower than or the same as the grade the student
was given on results day.

Full guidance on how to complete a Stage 1: Centre Review is below

3 https://www.petcheyacademy.org.uk/1703/assessment-results-appeals-2021
2 https://www.gov.uk/government/publications/student-guide-to-awarding-summer-2021
1 https://www.jcq.org.uk/summer-2021-arrangements/
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6. The Academy has checked my grade and confirmed there was no error made, but
I still think the grade is wrong.  What can I do?
Stage 2: Appeal to the awarding organisation

The second stage of the process is referred to as an appeal to the awarding organisation
(submitted by the centre on the student’s behalf).

An appeal can be only made for one of the following reasons:
● There was an error in the way the school followed or applied its procedure for determining

the teacher-assess grades (TAGs)
● The school did not make a reasonable judgement when deciding which evidence to use to

determine the TAGs
● The school did not make a reasonable judgement about the grade based on the evidence

gathered.

The awarding organisation will consider whether the school followed its written process, and
review the evidence the grade was based on. The awarding organisation will consider if the
grades needs correcting. They may do this if they believe the grade is not a reasonable
judgement or they find a mistake in the procedure which affected the grade. A corrected grade
could be higher than, lower than or the same as the grade the student was given on results
day.

Full guidance on how to complete a Stage 2: Appeal to the awarding organisation is below.

6. What can I do if my appeal to the exam board is unsuccessful?
Procedural Review
The final route of appeal is Ofqual’s Exam Procedure Review Service (EPRS). A student can
apply to EPRS if the awarding organisation decides that the grade the student was awarded is
reasonable, and the school correctly followed its procedure, but the student is still concerned
that there may have been an error in the procedure used by the awarding organisation to
conduct an appeal.

7. What if I want to have the chance to sit actual exams?
Exam boards will be offering exams in October for AS and A levels, and in November and
December for GCSEs. Exams will be available for all GCSE and A level subjects, except for
Cambridge Pre-U exams.
GCSEs, AS and A-levels:
● AS and A-level exams will be held in October, GCSE exams will take place in November and

December.
● Students will be eligible to enter for this series if they’ve received a teacher-assessed grade

this summer, or if an exam board reasonably believes they would have entered for the
exams in summer 2021, had they not been cancelled. Students who would normally be
entitled to take GCSEs in English language and Maths in November will also be able to take
exams in these subjects. Note that, the autumn exam results will not overwrite the summer
exam results, and both results will stand.

● The exams will be in their normal format, with no adaptations.

The timetable will run as follows:
● GCE AS and A-level examinations will be held between 04.10 and 22.10.21
● GCSE English Language and Maths examinations will be held between 01.11 and 09.11.21
● GCSE other subjects examinations will be held between 15.11 and 03.12.21
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The deadlines for entry are:
GCE AS & A-level – 08.09.21
GCSE English Language and Maths – 04.10.21
GCSE other subjects – 04.10.2021
Note that, no entries will be made after these deadlines have passed.

8. When and how will I get my certificates?
Certificates
Certificates, when received from the awarding organisations, will be available for collection from
30th November, 2021. The certificates will not be sent via post and must be collected in person
at the academy. If a candidate is unable to collect certificates in person, a consent form must be
signed and presented by the representative upon certificate collection. IMPORTANT: The
certificates will be kept for one year only from the date of issue (October). All the uncollected
certificates will be destroyed. The candidates will then be responsible for requesting replacement
certificates directly from the exam boards and cover the fees.
No further notifications will be sent.
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Appeals
If, when you have received your results, you are concerned that an error has been made in your grade,
there is an appeals process in place, for exceptional circumstances and to correct any genuine errors. If
you decide to appeal, your grade could go up, down, or stay the same. A grade will only be changed if
there was an error made when determining or submitting the grade, or if the grade given could not have
reasonably been reached based on the evidence presented. When the appeal is submitted, you will need
to explain why you think the result was incorrect and should be changed. If you are concerned there may
have been wrongdoing when developing the teacher-assessed grade (TAG), you should first discuss this
with the school.

Stage 1: Centre review

The first stage of the process is a centre review.
● If a student does not consider that they have been issued with the correct grade, they can submit

a request to appeals@petcheyacademy.org.uk to check if an administrative or procedural error
has occurred. Students must give a reason why they believe there has been an error in the
determination of their grade.

● The Academy will email the student a copy of interactive JCQ Student Request Form for Centre
Reviews and Appeals as an attachment

● On receipt, the student should open an attachment, read the instructions and fully complete
Section A. Student request of the Stage one – centre review form including electronic signature
and date. The form should be saved and returned as an email attachment to
appeals@petcheyacademy.org.uk

● The outcome of the centre review may result in the student’s grade remaining the same, being
lowered or raised.

● On completion of the review the Exams Manager will complete Section B. Centre review outcome
of the form and share with the student as a record of the outcome, in sufficient time prior to the
relevant appeal to awarding organisation deadline.

● If an administrative or procedural error is found, the Exams Manager will submit a request to the
awarding organisation to correct the error and amend the grade without the need to submit an
appeal to the awarding organisation.

● If the academy doesn’t identify an error but the student still believes that the grade is wrong, they
can ask the centre to submit a formal appeal to the awarding organisation. (See Stage 2 below).

Stage 2: Appeal to the awarding organisation

The second stage of the process is referred to as an appeal to the awarding organisation (submitted by
the centre on the student’s behalf).

An appeal can be made for any of the following reasons:
● There was an error in the way the school followed or applied its procedure for determining the

teacher-assess grades (TAGs)
● The school did not make a reasonable judgement when deciding which evidence to use to

determine the TAGs
● The school did not make a reasonable judgement about the grade based on the evidence

gathered.

The process is outlined below:
● An appeal to the awarding organisation will only be submitted if the first stage, centre review,

has been completed and the outcome of the first stage has been issued to the student
● The awarding organisation will not be able to consider an appeal that is based solely on

differences of opinion - if the student wants to improve their grade they may want to consider
entering for the autumn exam series (information provided below)
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● If the student believes there is still an error following the centre review, or if the awarding
organisation has made an administrative error, or the student considers that the grade awarded
was an unreasonable exercise of academic judgement, the student can submit a request to
appeals@petcheyacademy.org.uk to proceed with an appeal to the awarding organisation on
their behalf

● To proceed, the student must complete the Stage two – appeal to awarding organisation section
of the form, including electronic signature and date. The form should be saved and returned as
an email attachment to appeals@petcheyacademy.org.uk

● Students must give a reason why they believe the centre has made an unreasonable judgement
and/or a procedural error

● The Academy will then submit the appeal on the student’s behalf according to the requirements
of the awarding organisation to which it is being submitted

● The awarding organisation will determine the grade at appeal and the outcome will be final
● The outcome of the appeal may result in the grade remaining the same, being lowered or raised
● There is no further opportunity to appeal the outcome to the awarding organisation
● The awarding organisation’s appeal outcome letter will be provided by email to the student by

the Exams Manager as soon as reasonably practical after the outcome letter from the awarding
organisation is received in the centre

● Should the student still remain concerned their grade was incorrect, they may be able to apply
for a procedural review

● The appeal outcome letter will include the next appropriate steps, where applicable, to apply for
a procedural review to the Exam Procedures Review Service (EPRS)

The awarding organisation will consider whether the school followed its written process, and review the
evidence the grade was based on. The awarding organisation will consider if the grades needs correcting.
They may do this if they believe the grade is not a reasonable judgement or they find a mistake in the
procedure which affected the grade. A corrected grade could be higher than, lower than or the same
as the grade the student was given on results day.

Procedural Review
The final route of appeal is Ofqual’s Exam Procedure Review Service (EPRS). A student can apply to
EPRS if the awarding organisation decides that the grade the student was awarded is reasonable, and the
school correctly followed its procedure, but the student is still concerned that there may have been an
error in the procedure used by the awarding organisation to conduct an appeal. The EPRS can consider
whether the awarding organisation has followed its rules and procedures. It will not consider whether
the student got the right grade based on the evidence. The awarding organisation’s final decision on the
grade will stand unless the EPRS finds that the awarding organisation made an error in its review
procedure. Even if an error is found, the grade may stay the same.

Deadlines for appeals:

Priority appeals window * - 10 August to 7 September (for Y13s applying to university)
● 10 August to 16 August: student requests centre review
● 10 August to 20 August: centre conducts centre review
● 10 August to 23 August: centre submits appeal to awarding organisation

16 August: deadline for students to request centre review
23 August: deadline for centres to submit appeals to awarding organisation
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*A priority appeal is only for students applying to higher education who did not attain their firm choice
(i.e. the offer they accepted as their first choice) and wish to appeal an A level or other Level 3
qualification result.

Any student who requests a priority appeal must include their UCAS personal ID with the appeal
application for it to be processed as such. They should also notify their higher education provider that
they have requested an appeal at the earliest possible opportunity so they can decide how to handle
their offer.

Non-priority appeals window – 10 August to 31 October
● 10 August to 3 September: student requests centre review
● 10 August to 10 September: centre conducts centre review
● 10 August to 17 September: centre submits appeal to awarding organisation

3 September: deadline for students to request centre review
17 September: deadline for centres to submit appeals to awarding organisation

The awarding organisations will aim to complete Stage Two of the appeals process (the awarding
organisation appeals stage) within 42 calendar days of the receipt of the application.

NOTE: Appeals made after the deadline has passed will not be accepted.

Additional information and documentation, e.g. Centre Policy, can be found on the Petchey website.
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